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Privacy notice for outbound voice call recording 
         

 
Section 1 – Notice 

 
 
Privacy notice for making outbound call through recorded lines: 

 
 
 

We would like to inform our valued customers that calls made to you through our recording lines 
are securely stored. You will always be informed upfront if a call is being recorded. This notice 
applies only to recorded calls. 

 
If you wish to access a recording, it can be made available to you with a notice period of 5 days. 
Please note that these recordings are kept for a period of 30 days. 

 
To reach us for any requirement, call us at our toll-free number 18002582644 or write to us at our 
care email ID care.capitalindia@cnhind.com 

 
Thank you for your understanding and cooperation. 
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